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At the Mid-Term Meeting of the Standing Committee of the International Federation of 
Library Associations and Institutions (IFLA) Africa Section, held from 5th -6th February, 
2015 at Kenya National Library Service, Nakuru Kenya,  issues relating to the upcoming 

World Library and Information Congress to be held in Cape Town South Africa, came to the fore. 
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Already, the IFLA Secretary-General, Jennifer Nicholson had visited South Africa to meet with the 
organizing committee and the Deputy Minister of Arts and Culture to ensure that all arrangements 
are on course. The Deputy Ministers of South Africa to whom libraries report will also hold a satellite 
meeting to chart a way forward in preparation for the Congress.

Lindi Nhlapo Regional Office Manager

There will also be an Open Forum at the instance of the IFLA Sections for Africa, Parliament and Law 
on the theme, “Access to Legal Information and Legislative Data in Africa: The Role of Libraries and 
Librarians”.

During the meeting, the Standing Committee agreed that the theme for the Africa Section Poster for 
the IFLA WLIC 2015 is: “Access to Information and Development”.



In a report signed by the Chair of IFLA Africa Section, Dr. Victoria Okojie, it was indicated that the 
Section will organize a Satellite meeting on the theme, “The United Nations Post 2015 Development 
Agenda”. This satellite pre-conference meeting will be hosted by the Cape Town University of 
Technology (CTUT). The call for papers is accessible on the IFLA website (www.ifla.org)
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To boost participation by library and information science professionals at the Cape Town event, the 
Chair, Africa Section expressed the wish of the Section to source for funds in order to provide 
support to LIS professionals from weak Library Associations on the continent to attend the IFLA 
WLIC 2015. This will be the Section's support to the IFLA BSLA programme. It was suggested that a 
grant of $1000 be given to representatives of these Associations (one person per country).

“The next IFLA Conference will take place in Africa from 15-21 August 2015. I will like to use this 
opportunity to appeal passionately to all colleagues on the continent to attend the Conference. If we 
start our plans early, we can find the funds to travel in August to Cape Town,” Dr Okojie said.

LRCN Holds In-House Training for Front Desk 
Officers 

Librarians' Registration Council of Nigeria organized one-day training for Front Desk Officers 
of the Council on Thursday, February, 2015 at the e-library/Training Room. The training 
focused on delivering effective front desk services with sub- topics such as description, 

qualities and functions of a front desk officer. The Chief Information and Protocol Officer of LRCN, 
Mrs Ngozi Oboh was the key Resource Person. 

Principal Admin Officer, Nasiru Baba making a comment during 
the training

Cross section of Participants at the training



Prior to the business of the day, participants were taken through adlibbing and allowed to talk 
freely on any issue of interest for a few minutes. It was a peep into the personality and character of 
the presenters and an opportunity to assess their grammar and diction with a view to identifying 
strengths and weaknesses. Participants were allowed to comment on their observations after each 
presentation. 

With three -pronged questions which are: Who is a front desk officer? What are the qualities of a 
front desk officer and what are the functions of a front desk officer? The trainer whetted the 
appetite of the participants. In an attempt to answer the questions, she introduced an acronym D-E-
S-K which formed the fulcrum on which on all the issues discussed was based.
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Mrs Oboh explained that for the word DESK, D – stands for Dressing (dress well); E- Excellence in 
client management; S- Speech (speak well) and K- Keep records. Describing the dress code for a 
front desk officer, the trainer said, 'the best dresses are often not the most expensive but grooming 
and proper colour match make the difference'. She further explained that to excel in client 
management, the officer should extend expected courtesies to the clients or visitors especially 
while greeting, shaking hands and making phone calls.   Participants were also taken through the 
rudiments of phonetics and were informed about simple phonemic symbols – the vowels and 
consonants including the monothongs, diphtons and triphtongs. Materials for proper records 
keeping were reviewed  at the training. 

The training, according to the participants was very interactive and rich. The trainees were selected 
from the Professional Services and the Administration Departments.


